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DETAILED ACTION 

1 . Claims 1-28 are presented for examination; claims 1,14, and 20 Independent. 

Claim Rejections - 35 USC § 103 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

3. Claims 1-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hull 
et al. (USPN 6,704,1 18) (hereinafter Hull) in view of Tsuei (USPN 6,654,779) in view of 
Mattis et al. (USPN 6,823,365) (hereinafter Mattis). 

4. Referring to independent claim 1 , Hull discloses a method for providing a remote 
document history repository (e.g. document image repository), comprising: 

establishing a direct connection (the Office takes the term "direct connection" to 
be construed as "a point-to-point connection" to a receiving device (an inherent feature, 
since the email is transmitted fonn the sending device to an email server, it is inherent 
that the device establishes a communication to the receiving device) (col. 8, lines 28- 
30); 

sending a document (i.e. e-mail) from a multifunction device (i.e. client device 
102) to a recipient (i.e. receiving mail box on receiving email server) at the receiving 
device via the direct connection (i.e. emails sent and received by a user) (col. 8, lines . 
. 28-35); 
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recording delivery data for said sent document in said remote document history 
repository when said document is sent from said multifunction device (i.e. sends a copy 
of every message sent.. .to the document management workstation 1.08) col. 8, lines 51- 
60). 

Hull does not specifically state that the delivery data can be used to automatically 
resend the document to the recipient from the history repository independent of the 
multifunction device if the document is not received by the recipient. In analogous art, 
Tsuei discloses another method of email transmission wherein the delivery data can be 
used to automatically resend the document to the recipient from the history repository 
independent of the multifunction device if the document is not received by the recipient 
(i.e. if the recipient's email address has changed resulting in a bounce error, the 
sending ISP queries the EAMS 330 to determine the new email address, and then the 
sender ISP 120 automatically fonwards the message to the intended recipient) (col. 7, 
lines 30-50). It would have been obvious to one of ordinary skill in the art to combine 
the teaching of Tsuei with Hull in order to allow the document management workstation 
108 the abilities of the sender ISP of Tsuei in order to automatically resend documents 
which have been sent, removing the situation described in Tsuei of a user searching the 
internet to find a new e-mail address of a user, resulting a delay in delivery of the email 
(col. 2, lines 48-50), thereby providing a system which automatically finds a user's new 
email address when an old email address becomes invalid as supported by Tsuei (col. 
2, lines 53-65). 
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Hull In view of Tsuei do not specifically state notifying a user that a copy of the 
document is available for downloading via the remote document history repository If a 
bounced message is returned to the multifunction device from the recipient. In 
analogous art, Mattis discloses another method for providing a remote document history 
repository which states notifying a user that a copy of the document is available for 
downloading (i.e. embed document on server, provide URL into email and send email) 
via the remote document history repository (i.e. server 105) if a bounced message is 
returned to the multifunction device from the recipient (i.e. the email would violate the 
size threshold) (e.g. abstract; col. 6, lines 40-67). It would have been obvious to one of 
ordinary skill in the art to combine the teaching of Mattis with Hull and Tsuei in order to 
provide a user-transparent solution to the problem of sending large data files when the 
user is using an email program as supported by Mattis (col. 4, lines 5-10). 

5. Referring to claim 2, Hull discloses the remote document history is used to track 
document flow (i.e. operating a document image database) (col. 9, lines 30-40). 

6. Referring to claim 3, Hull discloses the multifunction device is a multifunction 
peripheral (the Office construes the term "multifunction peripheral" to be "any device 
which can perform at least two functions) (i.e. client computer 102) (col. 8, lines 28-30). 
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7. Referring to claim 4, Hull discloses updating said remote document history 
repository to indicate receipt of said sent document (i.e. saving destination information) 
(col. 10, lines 35-40). 

8. Referring to claim 5, Hull discloses copying said document to said remote 
document history repository (col. 8, lines 55-60). 

9. Referring to claim 6, Tsuei discloses resending said document by sending said 
copied document from said remote document history repository (i.e. the document is 
sent from the sending ISP, not the sending client, inherently indicating that the 
document was somehow copied in the ISP, since the document is automatically 
forwarded without the user's intervention) (col. 7, lines 40-50). It would have been 
obvious to one of ordinary skill In the art to combine the teaching of Tsuei with Hull in 
order to allow the document management workstation 1 08 the abilities of the sender 
ISP of Tsuei in order to automatically resend documents which have been sent, 
removing the situation described in Tsuei of a user searching the internet to find a new 
e-mail address of a user, resulting a delay in delivery of the email (col. 2, lines 48-50), 
thereby providing a system which automatically finds a user's new email address when 
an old email address becomes invalid as supported by Tsuei (col. 2, lines 53-65). 
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10. Referring to claim 7, Tsuei discloses redirecting the document by sending (i.e. 
fonwarding) the copied document from the repository (i.e. sender ISP) to another 
recipient (i.e. another email address) (col. 7, lines 30-45). 

1 1 . Referring to claim 8, Hall discloses copying said document to a network site (e.g. 
document management workstation, or email system when the document is transmitted) 
(col. 8. lines 28-60; col. 10, lines 20-30). 

1 2. Referring to claim 9, Hall discloses notifying an intended recipient of said 
document that said copied document is available from said network site (i.e. an inherent 
feature of an email server is that when the user checks for messages, the email server 
notifies the user that the message is present, otherwise the message would never be 
received by the recipient) (col. 8, lines 20-30). 

1 3. Referring to claim 1 0, Tsuei discloses notifying a sender of said document that 
said document is undeliverable (i.e. transmitting a "message could not be delivered" 
message) (col. 7, lines 40-55). 

14. Referring to claim 1 1 , Hall in view of Tsuei disclose the invention substantively as 
described in claim 1. Hall in view of Tsuei do no specifically disclose monitoring the 
receipt of the document and resending the document after a predermined time based on 
the delivery data in the history repository, however it is well known that data in a 
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computer network is commonly resent if an acknowledgement is not transmitted back to 
the server (i,e, TCP/IP and sequence numbers for packets, fax machines will retransmit 
data if no response is received). By this rationale, "Official Notice" is taken that both the 
concept and advantages of providing for monitoring receipt of an email, and if an email 
is not acknowledged in a predetermined amount of time, resending the email. It would 
have been obvious to one of ordinary skill in the art to modify the teaching of Tsuei and 
Hall since email requires low error rates, thereby using a protocol which insures error 
correction such as TCP/IP which automatically retransmits unacknowledged packets, 
thereby providing a low error rate protocol which ensures a proper transmission. 

15. Referring to claim 12, Hall discloses recording said delivery data is transparent to 
the user of the multifunction device (i.e. "without further user intervention") (e.g. 
abstract). 

16. Referring to claim 13, Hall discloses converting a paper document to an 
electronic document at a multifunction device (e.g. copier, fax machine, etc.) for sending 
therefrom (i.e. the document is sent to the document manager, the recipient) (e.g. 
abstract). 



17. 



Claims 14-28 are rejected for similar reasons as stated above. 
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Claim Rejections - 35 USC § 103 

Claims 1-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hull 
et al. (USPN 6,704,1 18) (hereinafter Hull) in view of Tsuei (USPN 6,654,779) in view of 
Pollack et al. (USPN 6,505,236) (hereinafter Pollack). 

18. Referring to independent claim 1 , Hull discloses a method for providing a remote 
document history repository (e.g. document image repository), comprising: 

establishing a direct connection (the Office takes the term "direct connection" to 
be construed as "a point-to-point connection" to a receiving device (an inherent feature, 
since the email is transmitted form the sending device to an email server, it is inherent 
that the device establishes a communication to the receiving device) (col. 8, lines 28- 
30); 

sending a document (i.e. e-mail) from a multifunction device (i.e. client device 
102) to a recipient (i.e. receiving mail box on receiving email server) at the receiving 
device via the direct connection (i.e. emails sent and received by a user) (col. 8, lines 
28-35); 

recording delivery data for said sent document in said remote document history 
repository when said document is sent from said multifunction device (i.e. sends a copy 
of every message sent... to the document management workstation 108) col. 8, lines 51- 
60). 
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Hull does not specifically state that the delivery data can be used to automatically 
resend the document to the recipient from the history repository independent of the 
multifunction device if the document is not received by the recipient. In analogous art, 
Tsuei discloses another method of email transmission wherein the delivery data can be 
used to automatically resend the document to the recipient from the history repository 
independent of the multifunction device if the document is not received by the recipient 
(i.e. if the recipient's email address has changed resulting in a bounce error, the 
sending ISP queries the EAMS 330 to determine the new email address, and then the 
sender ISP 120 automatically fonwards the message to the intended recipient) (col. 7, 
lines 30-50). It would have been obvious to one of ordinary skill in the art to combine 
the teaching of Tsuei with Hull in order to allow the document management workstation 
1 08 the abilities of the sender ISP of Tsuei in order to automatically resend documents 
which have been sent, removing the situation described in Tsuei of a user searching the 
internet to find a new e-mail address of a user, resulting a delay in delivery of the email 
(col. 2, lines 48-50), thereby providing a system which automatically finds a user's new 
email address when an old email address becomes invalid as supported by Tsuei (col. 
2, lines 53-65). 

Hull in view of Tsuei do not specifically state notifying a user that a copy of the 
document is available for downloading via the remote document history repository if a 
bounced message is returned to the multifunction device from the recipient. In 
analogous art, Mattis discloses another method for providing a remote document history 
repository which states notifying a user that a copy of the document is available for 
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downloading (i.e. embed document on server, provide URL into email and send email) 
via the remote document history repository (i.e. storage device 26) (e.g. abstract) . It 
would have been obvious to one of ordinary skill in the art to combine the teaching of 
Mattis with Hull and Tsuei in order to provide a user-transparent solution to the problem 
of sending large data files when the user is using an email program as supported by 
Mattis (col. 4, lines 5-10). 

19. Referring to claim 2, Hull discloses the remote document history is used to track 
document flow (i.e. operating a document image database) (col. 9, lines 30-40). 

20. Referring to claim 3, Hull discloses the multifunction device is a multifunction 
peripheral (the Office construes the term "multifunction peripheral" to be "any device 
which can perform at least two functions) (i.e. client computer 102) (col. 8, lines 28-30). 

21 . Referring to claim 4, Hull discloses updating said remote document history 
repository to indicate receipt of said sent document (i.e. saving destination infomnation) 
(col. 10, lines 35-40). 

22. Referring to claim 5, Hull discloses copying said document to said remote 
document history repository (col. 8, lines 55-60). 
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23. Referring to claim 6, Tsuei discloses resending said document by sending said 
copied document from said remote document history repository (i.e. the document is 
sent from the sending ISP, not the sending client, inherently indicating that the 
document was somehow copied in the ISP, since the document is automatically 
forwarded without the user's intervention) (col. 7, lines 40-50). It would have been 
obvious to one of ordinary skill in the art to combine the teaching of Tsuei with Hull in 
order to allow the document management workstation 108 the abilities of the sender 
ISP of Tsuei in order to automatically resend documents which have been sent, 
removing the situation described in tsuei of a user searching the internet to find a new 
e-mail address of a user, resulting a delay in delivery of the email (col. 2, lines 48-50), 
thereby providing a system which automatically finds a user's new email address when 
an old email address becomes invalid as supported by Tsuei (col. 2, lines 53-65). 

24. Referring to claim 7, Tsuei discloses redirecting the document by sending (i.e. 
fonwarding) the copied document from the repository (i.e. sender ISP) to another 
recipient (i.e. another email address) (col. 7, lines 30-45). 

25. Referring to claim 8, Hall discloses copying said document to a network site (e.g. 
document management workstation, or email system when the document is transmitted) 
(col. 8, lines 28-60; col. 10, lines 20-30). 
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26. Referring to claim 9, Hall discloses notifying an intended recipient of said 
document that said copied document is available from said network site (i.e. an inherent 
feature of an email server is that when the user checks for messages, the email server 
notifies the user that the message is present, otherwise the message would never be 
received by the recipient) (col. 8, lines 20-30). 

27. Referring to claim 10, Tsuei discloses notifying a sender of said document that 
said document is undeliverable (i.e. transmitting a "message could not be delivered" 
message) (col. 7, lines 40-55). 

28. Referring to claim 1 1 , Hall in view of Tsuei disclose the invention substantively as 
described in claim 1. Hall in view of Tsuei do no specifically disclose monitoring the 
receipt of the document and resending the document after a predermined time based on 
the delivery data in the history repository, however it is well known that data in a 
computer network is commonly resent if an acknowledgement is not transmitted back to 
the server (i.e. TCP/IP and sequence numbers for packets, fax machines will retransmit 
data if no response is received). By this rationale, "Official Notice" is taken that both the 
concept and advantages of providing for monitoring receipt of an email, and if an email 
is not acknowledged in a predetermined amount of time, resending the email. It would 
have been obvious to one of ordinary skill in the art to modify the teaching of Tsuei and 
Hall since email requires low error rates, thereby using a protocol which insures error 
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correction such as TCP/IP whicli automatically retransmits unacknowledged packets, 
thereby providing a low error rate protocol which ensures a proper transmission. 

29. Referring to claim 12, Hall discloses recording said delivery data is transparent to 
the user of the multifunction device (i.e. Without further user intervention") (e.g. 
abstract). 

30. Referring to claim 1 3, Hall discloses converting a paper document to an 
electronic document at a multifunction device (e.g. copier, fax machine, etc.) for sending 
therefrom (i.e. the document is sent to the document manager, the recipient) (e.g.- 
abstract). 

31 . Claims 14-28 are rejected for similar reasons as stated above. 

Response to Arguments 

32. Applicant's arguments directed to the rejection under 35 USC 1 12, first 
paragraph have been considered and are persuasive. Applicant has sufficiently 
explained that the temri "direct connection" is meant only in the sense that the electronic 
document is sent from the multifunction device 100 to one or more network destinations 
as described in the specification (page 19). By this rationale, the rejection is withdrawn. 
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33. Applicant's other arguments dated April 2, 2006 have been fully considered but 
are moot in view of the new grounds of rejection. 

Conclusion 

34. Applicant's amendment necessitated the new ground(s) of rejection presented In 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final . action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final actiori. 

35. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 



Application/Control Number: 10/003,818 



Page 15 



Art Unit: 2143 

Any inquiry concerning tliis communication or earlier communications from the 
examiner should be directed to Joseph E. Avellino whose telephone number is (571) 
272-3905. The examiner can nonnally be reached on Monday-Friday 7:00-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on (571) 272-3923. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Infonnation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infomnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 




JEA 

May 8, 2006 




WILLIAM C. VAUGHN, JR. 
PRIMARY EXAMINER 



